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The Jira suite brings organizations
together with the right tools for
every team

Collaborate seamlessly, no matter which Jira product you’re on.
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Automations: Automate repetitive tasks and Workflows: Seamlessly keep people and
processes - pull from a library of no-code rules teams aligned with pre-configured templates
or craft your own. or custom workflows.
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Reporting and analytics: Turn your data into Integrations marketplace: Extend functionality
real-time insights - build reports across and customize your Atlassian products with
multiple Jira projects and/or instances. thousands of integrations and add-ons.
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The Jira suite connects the dots for a continuous loop of discovery,
delivery, support, and operations - from idea to impact.
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WHO IT’S FOR
Product management teams

WHAT IT DOES
Gather, prioritize, and collaborate on
product ideas.

WAYS IT CAN BE USED

Collecting new feature ideas, customer
pain points, and opportunity areas

Attaching insights to support
prioritization

Creating product roadmaps

Getting stakeholder feedback and buy-in

WHO IT’S FOR

Agile teams including software
developers, project managers,

program managers, and scrum
masters

WHAT IT DOES
Plan, track, release, and support
software development.

WAYS IT CAN BE USED
Managing software development
Capturing, tracking, and resolving bugs

Collaborating across product and dev
teams

Reporting on agile metrics



DELIVERY WHO IT’S FOR

Business teams including marketing,
ﬂ Jira Work Manqgement design, sales, business operations, HR,
legal, and finance
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WHAT IT DOES
Plan, collaborate, execute, and report
on projects.
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Gathering project-based requests from
other business teams using forms

SUPPORT & OPERATIONS WHO IT’S FOR
IT support, IT operations, and business

* Jira Service Management

teams that need request management
WHAT IT DOES
Wel€ome'to the Service Center! Manage requeSts, resPond to and

resolve incidents, and minimize risk
from changes.

WAYS IT CAN BE USED

New Devices and Accessories Employee Resources

(@ Macbook Pro Setup for new users. 3 Request a new laptop. @ Employee Central Managing Service I’equestS across the

B VPN client update for Mac. [ Requesta new mobile device 7% Personnel change request

o organization with a portal chat, SLAs,
gqueues, and approvals

Featured portals.

Responding to and resolving incidents

y  Contral Service Desk y ool HR Services
L

Wers hre foral of your a BT, From benaiis o payrol, here at HR
o ccnnoioqy needs. B Senices, we have you covered.

Streamlining change requests while
minimizing risk
Tracking and managing services,

assets, and configuration items in a
flexible database

Break down silos across teams.

Jira Software and Jira Work Management Jira Software and Jira Service Management
connect with Advanced Roadmaps forimproved ~ enable one platform for Dev and Ops teams
cross-team collaboration and visibility - available ~ for more customer impact with full visibility,
with Jira Software Premium and Enterprise. linked issues, and a complete audit trail of

changes.



Contact your local Atlassian Solution
Partner.

Contact your local Solution Partner for strategic planning and
seamless execution with Jira Suite.
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