
Top three reasons your IT team  
needs Jira Service Management
It’s time to reconsider your legacy ITSM solution

One platform to unite dev, ops, and support

A solution custom fit to your team

Intuitive setup and configuration

ITIL-certified by PinkVERIFY™ 
in request fulfillment, incident 
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ITSM needs. 
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Forrester Consulting’s Total Economic Impact™ report on the business impact 
of adopting Atlassian for ITSM calculated considerable value for teams using 
Atlassian tools.

When you look at  
a quarter million dollar 
solution compared to 
something that is  
25% of that, it was  
an easy choice.

JOE RIESBERG, VP OF TECHNOLOGY, 
on why DHI switched from ServiceNow

“

Still using a legacy ITSM tool?  
It’s time to switch

Jira Service Management is built for the future of ITSM

It pays to switch

Save hassle

Save money

you’ll never experience sticker shock 

Save time

246% 61% $819K 
improvement 
in agent 
productivity

in savings 
from retiring 
legacy ITSM 
tools

return on 
investment

Learn more at
 T4SPartners.com/atlassian

+1-720-379-4070
info@t4spartners.com


