HIPAA Compliant Cloud -

Managed Services For o outsystems

T4S Offers a Full Suite of OutSystems Services

Our OutSystems Digital Transformation Solution Suite

Advisory Agile Project Implementation
Digital Factory Deployment
OutSystems Certified Training

4,

Digital Experience

+ Low-code portfolio assessmen
- Workshops and POC’s
- Digital Factory Stand-up

t
Digital
Core A

- Remote and dedicated center
- ITUp Solution Partner
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Digital

Operations

Advanced Enterprise Integration/PaaS

Workato solution Partner

Industry Cloud Compliant Solutions

- HIPAA, PCI, SOC 1-3, ISO27001
Solutions

- Platform Service Management

« Business Rules configuration

Services to match your

Tools

and Accelerators

- Reusable foundation kits
- Channel engagement and
Digital Operations Prototypes

needs:
e Pre-Paid Blocks of

Once you have created your Outsystems
platform, you will need to support it...

That’s where we come in. We offer a full range
of HIPAA compliant managed services,
including:

Complete managed secure cloud offering from

application through infrastructure and
Requests for admin changes
Additions to functionality
Troubleshooting issues

Health checks

Systems upgrades

General Service Desk support
User Account Management
Manage Scheduled Jobs
Performance Management
Security and Event Management
Regulatory Compliance Support

facility

Techn

time to be used over
12 months or Partial
full time equivalent,

e Tiered Service Model:
Standard and
Enterprise options

e Progressive Rate
Discount based on
volume.

Flexibility to match your business and
application needs:

e Tiered service levels based on
availability and uptime
requirements,

e Support in our secure cloud,
and

e Specialty compliance solutions

ical Fit:

burst performance,

high availability, and

required compliance attestations and
business associate agreements

With secure data centers distributed nationally, our HIPAA Compliant Cloud

will provide you the support needed to get the benefits of cloud with a reliable
HIPAA compliant hostina solution
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The T4S Partners
Commitment To
Our Customers

Our Managed Services
Support Process:

T4S Partners is a “Next
Generation” I/T Services
Company that specializes in
Advisory, Digital
Transformation and Legacy
Modernization

When you contact us via telephone,
email, or self-service portal we:

e Promptly review your request and work
with you to refine the detailed

) requirements,
We are passionate about a

helping clients transform their
businesses to get faster and
be more agile

e Work with you on your design options,
and timeline to complete the work,

e Complete the requested work in your
development environment,

T4S Partners consultants

have assisted some of the

most recognizable brands in

business achieve

extraordinary results.

e Provide support during user-testing,

e Coordinate deployment of the changes to
your production environment
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Focus on your business needs and let
T4S Partners manage your digital
applications
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